A time of loss

IT IS difficult to talk about dying. But sooner or later almost every one of us will suffer
bereavement – and with it grief. These words from Bishop Charles Henry Brent, Henry ScottHolland, Joyce Grenfell and others may offer some comfort to those who have
experienced bereavement and could form the basis for the funeral service reading.
I am standing on the sea shore. A ship sails
and spreads her white sails to the morning
breeze and starts for the ocean. She is an
object of beauty and I stand watching her till
at last she fades on the horizon, and someone
at my side says: ‘She is gone.’ Gone where?
Gone from my sight, that is all; she is just as
large in the masts, hull and spars as she was
when I saw her, and just as able to bear her

load of living freight to its destination.
The diminished size and total loss of sight is
in me, not her; and just at the moment when
someone at my side says; ‘She’s gone’ there
are others who are watching her coming and
other voices take up a glad shout, ‘There she
comes’, and that is dying.    

Death is nothing at all.
I have only slipped away into the next room.
I am I and you are you. Whatever we were to
each other, that we are still. Call me by my
old, familiar name, speak to me in the easy
way which you always used. Put no
difference into your tone; wear no forced air
of solemnity or sorrow. Laugh as we always
laughed at the little jokes we enjoyed together. Play, smile, think of me, pray for me.
Let my name be ever the household word that

it always was. Let it be spoken without effort,
without the ghost of a shadow on it.
Life is as it ever was; there is absolutely
unbroken continuity. What is death but a
negligible accident? Why should I be out of
your mind because I am out of your sight?
I am but waiting for you, for an interval,
somewhere very near just around the corner.
All is well.

Do not stand at my grave and weep;
I am not there. I do not sleep.
I am a thousand winds that blow.
I am the diamond glints on snow.
I am the sunlight on ripened grain.
I am the gentle autumn rain.
When you awaken in the mornings’ hush
I am the swift uplifting rush
Of quiet birds in circled flight.
I am the soft stars that shine at night.
Do not stand at my grave and cry;
I am not there. I did not die.

Life goes on

Uncertain Author – but generally attributed to Mary Fry
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If I should go before the rest of you Break
not a flower nor inscribe a stone, Nor when
I’m gone speak in a Sunday voice,
But be the usual selves that I have known.
Weep if you must,
Parting is hell,
But life goes on,
So sing as well.
Joyce Grenfell
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Memorials
t the time of making arrangements for a funeral, it is not always easy or necessary to
determine what your future memorial requirement will be. In the case of existing memorials,
it will probably be necessary to remove the headstone from the grave prior to the funeral.

flowers for all occasions
home visits on request

When the funeral has taken place it can take some while, depending on the condition of
the ground, before the grave will be ready to take the original headstone or a new one.

Fortescue Road, Radstock
Tel: 01761 433241

During this period of ground settlement, it is recommended where possible, that we
remove the memorial back to our yard for safe keeping. This also reduces costs in the longer
term should the memorial require additional inscriptions.

CREDIT CARDS ACCEPTED

www.rebeccasflowershop.co.uk

With each and every memorial we will give you a complete rundown of work recommended
to be carried out. When a new memorial is required we will call to see you, if required, at a time
appointed by you and discuss fully your requirement together with associated costs.
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We offer:
Personal attention to each enquiry, in a friendly and efficient manner.
Wide range of products, with graphics/designs to meet requirements.
One off designs available at customer’s request.
A drawing, if desired can be produced before any work commences, to illustrate the
style/size of the intended inscription/design.
High quality workmanship with ‘in house’ craftsmen.
Quick turnaround of finished work.
All fixing carried out by our own workforce - no work is subcontracted.

USEFUL TELEPHONE NUMBERS
BEREAVEMENT

Free after sales service for 12 months, in the unlikely event of any subsidence or movement of
memorial.
Advice, guidance and estimates freely given.

Child Death Helpline:

0800 282986
CRUSE BEREAVEMENT CARE
Helpline:

0844 477 9400
DOROTHY HOUSE
BEREAVEMENT SERVICE
01225 721479
Macmillan Cancer Support
Helpline:

0808 8080000
SAMARITANS
116123

Pre-paid Funeral Plans
Golden Charter Pre-Paid Funeral Plans enable you to make a decision today that will
benefit your family in the future. Most of life’s important decisions such as moving house,
changing the car or planning a holiday are first discussed with family or friends. So why do
we delay or even avoid discussing and planning for the one certainty of life?
Pre-arranging your funeral is the most thoughtful gift you can give your family and releases
them from making decisions at a difficult time.

The social fund (Tel: 0345 606 0265) will help towards the cost of a simple funeral
within the United Kingdom.
It is a one off payment to help cover the necessary costs of:
• burial or cremation fees
• a new burial plot with an exclusive right of burial
(where burial is chosen)
• certain other expenses, and
• up to £700 for any other funeral expenses, such as the
funeral director’s fees, the coffin or flowers.

Floral Tributes
lowers are traditionally the most silent but visible sign of your emotion and respect. If
requested after the funeral, we will present you with a list of the floral tributes. We will then
take the tributes to the destination of your choice so that they may be appreciated by others
(note, an extra charge may be made).
Newspaper Notices
It is often customary to place an announcement in the local or national newspaper. This
serves two useful objectives. To make sure that anyone wishing to attend the funeral is able
to, by informing relatives and friends of the appointed time and place. Secondly, to reduce
the chance of an embarrassing encounter with an uninformed friend or neighbour.
Order of Service sheets
Order of Service sheets are produced ‘in house’ and a choice of colour and design is
available. Please ask for samples.

hen you suffer a bereavement, a funeral for a member of your family is one of the
most difficult times of your life. Everything your family and friends ever thought about a
loved one is expressed on that day.
When someone dies it comes as a great shock, sometimes the death may be expected,
but nothing prepares you for the emotional shock of losing someone.
As your funeral directors, we are here to help and advise in whatever way we can. We
are dedicated professionals, who provide a personal service to you 24 hours a day, 365
days a year.
Our service and personal attention to the family is everything. All our staff are trained
to look for ways and services that will improve and help to lift the burden the family
suffer in bereavement.
This brochure is an extension to the specialist information that the funeral director will
discuss with you, it allows you to sit in the privacy of your own home and reflect on the
information you have been given and to raise any further questions you may have about
complementary or additional services we can provide.
It is our policy not to impose urgency or apply any undue pressure on you or your
family. A funeral is the most personal event of your life, and therefore must reflect your
ideas, needs and circumstances.
This brochure will reflect our commitment to you and your family, should you have any
further questions or require any additional information, please do not hesitate to contact
us.

Arranging The Funeral

At the time of making funeral arrangements, it is not always easy to realise the emotional
benefit that is gained after the funeral by having somewhere to go, a place that you and
your family can go back to, knowing that a loved one’s remains are there.

he thought of arranging a funeral is not something any of us would want to do,
especially in the case of your partner, child or parent. This together with the distress and
emotional upset leaves the bereaved completely dis-orientated and unsure of what to do
next. It is exactly this situation that our funeral directors have been trained to understand
and cope with. We endeavour, under any and every circumstance to provide the bereaved
with full and fair information about all services we can provide and information we can
give.

Donations

How and when should you contact the funeral director?

If donations are requested, in lieu of flowers, we will accept and detail on your behalf and
forward them in due course – normally around one month after the funeral service.

Our service to you starts from the moment you contact us, whether by phone or by
calling personally, to a point beyond when the deceased is laid to final rest.

New Graves

The arrangement itself can be made at our premises or at home. On your initial
contact we will ask you for preliminary details, where upon we may advise the removal
of the deceased back to our private chapel as soon as possible. After initial details have
been established, we would then ask for a convenient time to meet and make final
arrangements.

Cremated Remains

We have a limited number of loan vases available should you require one please enquire.
The loan will be for a maximum of six months, or until the memorial has been fitted if
supplied by ourselves.

At a time and place that suits the family, our funeral director will arrange the funeral to a
standard and procedure that will meet the needs and requirements of the family.

Costs and Charges
    n all aspects of the funeral arrangements our funeral director will point out the
procedures and legal requirements as applied to every stage of the funeral.
Whilst arranging the funeral, the funeral director will advise on costs and charges to be
incurred culminating in a full written estimate.
It is right and proper that our representative gives you full written details of the funeral
expenditure. You must feel happy with the funeral commitment you have undertaken. Should
this not be the case, please contact us and we will be pleased to discuss it with you further.
The funeral account itself is, like the estimate, divided into two separate parts, the Funeral
Director’s Charges and the Disbursements.
The Funeral Director’s Charges contain our professional fees and overhead costs, these
include the provision of a 24 hour a day on call rota, with
the provision of a suitably dignified funeral ‘home call’
vehicle, our professional services in making the funeral
arrangements and arranging documentation and necessary
personal attendances.
The conveyance of the deceased to our private chapel,
rest rooms and use of the same until the day of the funeral.
Relatives and friends often wish to visit the deceased and
pay their last respects before the day of the funeral. We will
only allow this on the specific request of the family.
Hygienic treatment and attendances to the deceased are also considered to be very
important by our company. The last time you saw a loved one may be a distressing
memory, perhaps in hospital or for the purposes of identification. In any event we believe
that in asking us to look after a member of your family, you would like to know that the best
that could be done for your relative, has been done, whether or not you want the coffin
open or closed.

Disbursements
Disbursements are essentially fees that we pay out on behalf of the family. This means
that any requirement you have such as crematorium, cemeteries and ministers’ church
fees can be ordered and paid for by ourselves, to be passed on to you by way of the
funeral account.
This can then be settled by one single payment rather than many different bills to be
settled by the estate.
For the purposes of the written estimate the funeral director will estimate the
approximate cost of any disbursement. However, you will appreciate that we have no
direct control over these charges and could therefore be subject to slight variations.
Should there be any major alteration, you will be advised accordingly.

Doctors Fees for Cremation Forms
No one can be cremated until the cause of death is definitely known. There are two
cremation certificates (forms B & C) and each must be signed by a different doctor. These
Certificates must be paid for and are listed under disbursements on our estimate and
account. The cremation certificates are not required when the death is referred to the
coroner and a post mortem carried out.

Help with funeral costs
The following information should be treated as general guidance, we are not able to
guarantee the availability of assistance, but we do understand how the Department for
Work and Pensions make a decision.
Who is entitled to help?

Hearse and Limousines
The hearse for the funeral with chauffeur and sufficient bearers are also an essential part
of our service to you, especially when your family’s request is to go into church or place of
worship, because, unless requested otherwise, we wheel the coffin both into and out of the
church. This we believe is the ultimate in reverence, respect and safety.
Limousines are charged for separately. This ensures that the family are not charged for
something they may not need or want. The charge for the limousines is fully inclusive to
cover the address at which your family require to be picked up, through to your return to
the final destination within 20 running miles. Limousines will carry up to seven mourners
and are driven and maintained by experienced chauffeurs.

You may get help if there is not enough money to pay for the funeral and you are
responsible for making the funeral arrangements and are receiving any of the following
benefits:Income Support/Pension Credit

Housing Benefit

Child Tax Credit

Council Tax Benefit

Income based Jobseekers allowance

Working Tax Credit – with disability allowance

Check what amount of money is available from:The estate of the person who has died, such as money from a bank or building society
account.
Any insurance policies or charities, lump sum payments made by a pension scheme or
relatives, (either yours or those of the person who has died).
Any savings you may have.

